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Corporate Social Responsibility (CSR)
The Company is committed to good governance and ethics in operating the business. Social and
environmental responsibilities are also deemed significant as the Company is always aware of all stakeholders’
benefits, internally and externally, from shareholders, employees, community to the society, and operating its
business responsibly.
CSR Policy of the Company
1. All shareholders and investors shall be treated equally and given adequate information to best support
their decision of investment. In respect of fairness, any important information shall not be disclosed internally to
relevant persons, executives or directors prior to the Shareholders and investors.
2. The Company’s executives and directors shall instill good governance and transparency in the
management and remuneration policies. Disclosure of financial and non-financial information shall be made
properly, completely and in a timely manner.
3. Wages and remuneration shall be fair and punctually-paid. Welfare, health check-up and workplace
safety shall be provided to all employees as stipulated by the law and employee development shall be promoted
extensively.
4. The Company shall provide honest services and accurate information to customers. Customers’ right
shall be highly respected.
5. The Company shall uphold fair contractual practices to all trade partners, support anti-corruption
prevention such as bribery. Rights in assets or ownership of trade partners shall be highly respected, and the
Company shall not take advantage from the trade partners. Moreover, CSR shall be developed among the
Company and trade partners.
6. Fair play shall be the means the Company interacts with its trade competitors. Trade discrimination shall
be prohibited.
7. CSR shall be embedded in the Company’s business conduct, e.g. giving away the scholarships to
children of the Company’s employees, recruiting local labor to work for the Company, raising the environmental
awareness within the Company, disclosing information that may have impacts on the community, and learning
local traditions for peaceful living environment.
8. The Company shall cooperate with other groups or networks to develop the communities, and watch out
for human right infringements. Public opinions on the Company’s business conduction shall be taken into
account. The Company shall also remain a good tax payer.
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CSR projects in the past and on-going projects
1. Scholarship for employee's children
The Company is aware of the importance of human resource development, knowing that education can
develop human resources and lead Thailand to prosperity. With an intention to reward its employees, boost their
morale, and help them on tuition fee burden, the Company appoints the scholarship committee to grant its
employees’ children scholarship, with academic performance as main criteria for consideration. As a result of this
process, it builds the employees’ morale to work harder and is more aware of the importance of education. This is
a strategy to develop human resource of not only the Company but also the nation.
2. Financial support for crime and narcotics fighting
The Company is aware of the danger of narcotics as the spread of narcotics would lead to crimes and
bring harm to the society. The Company has been donating money to the Royal Thai Police Headquarters via
local police station to support crime and narcotic fighting, raising its employees' awareness about the danger of
narcotics, and preventing narcotic use in the Company. This CSR-after processes benefit health, family wellbeing, and society of its employees as well as the nation.
3. Financial support for prevention of drug use and violence among school-age children
The Company is aware of the importance of human resource development as well as mental development
and narcotics prevention. The Company has been supporting educational projects that are fighting drug use and
violence among school-age children by arranging various activities and educating students about the danger of
narcotic and how to solve conflicts without violence in order to prevent society problems in the future.
4. Financial support for neighbourhood National Children's Day events
Since the Company is located in a residential area, it needs to interact with people living nearby, so it has
been aware of the importance of good relationships between the Company and its neighbours. The Company has
been supporting and participating in National Children's Day events held by the local community in order to
strengthen their bond, gain their trust, and prevent possible conflicts between the Company and its neighbours.
The Children's Day events are well-received and make good impression on the locals.
5. Encouraging owners of neighbouring lands to use their lands for public benefit together
The Company encouraged owners of the neighbouring three plots of land to increase the width of the road
to 3 meters and use the free space for public benefit without seeking profit together e.g. a space for cars from
opposite directions to avoid each other, a space for ATM, a temporary car park, or a space for vending stands.
This makes good impression and tightens the bond with the local community.
6. Supporting environment-improving projects
The Company is aware of both nationwide and worldwide environmental change and has arranged
environment-improving projects, starting from developing waste disposal and water treatment systems in its
building and planting trees to improve work atmosphere and the scenery along with the neighbourhood; these
projects have improved the environment.
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7. Supporting Operation Hope Foundation (OHF)
The Operation Hope Foundation (OHF) is a charitable non-profit organization from Singapore. Successful
in Cambodia and Nepal, the OHF opens a children shelter for about 100-120 orphans and underprivileged
children aged 6-12 years old at 180-180/1 Moo 10, Pong Pa, Kaengsopa, Wangthong, Phitsanulok, Thailand.
The OHF is currently taking care of over 100 children aged 6-12 (approximately 50 boys and 50 girls). In
addition to compulsory education, various activities and classes are scheduled for these students, e.g. English
language, basic computer skill, chicken farming, and home-grown vegetable gardening for cooking purpose.
The Company has supported the OHF on proposal for the permission to open the children shelter. At the
Board of Directors' meeting No. 3/2014 on April 2, 2014 regarding corporate social responsibility (CSR)
processes, the Company considered its support on the OHF for ratification.
The OHF is responsible for all its expense. S11 Group supports the OHF on its construction and
surrounding, facilities, and operations. The Company helps the OHF design and supervise the construction, lends
the OHF its own properties e.g. construction equipment, vehicles, and manpower to help build dining hall,
dormitory, water tanks, lighting system, water pumps, and fencing, and sends its employees to help periodically.
8. Supporting swimming project
The Company is aware of the importance of good health as well as water safety in daily activities. The
Company has been supporting swimming projects that are enhancing good health and improving water safety of
the participants.
9. Supporting Motorcycle Donation Project
The Company is aware of the importance of education as a mean for youth development. Therefore, the
company has donated non-auctioned repossessed motorcycles to academies in many provinces in order to get
the utmost asset utilization by applying to material, educational media and field training as well as using as a
vehicle for transfer students, carry equipment and be a mower. In addition, the Company has donated
repossessed motorcycles to provincial government office in order to use as a vehicle for support their missions.
10. Supporting Blood Donation Project
The Company is aware of the importance of population’s quality of life. Therefore, The Company has
been supporting blood donation project in order to help sicks and injured people, reduce number of dead and
retain patient’s well-being. Other objectives are making donor’s public mind, healthy and reducing their cancer
risk.
11. Supporting Quality of Life Development Project
The Company is aware of the importance of human resources and population’s quality of life by
considering the sufficient of daily life facilities along with the effect of disaster. The Company, therefore, has
donated necessary supplies to those people who are living far away as to help and support them to have a wellbeing.

